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Zero Compromise on Unmerited 
Claims Against You

Insurance carriers occasionally pressure AWT Members 
to settle unmerited claims. This happens when a car-
rier doesn’t quickly and thoroughly investigate the true 
responsibility for an occurrence, or simply doesn’t under-
stand water treatment enough to competently defend 
you. To counter this, WaterColor has retaken control of the 
claims process for its AWT clients.         
All claims are immediately and thoroughly investigated to 
determine liability. If the treater is responsible, your claim 
and costs are quickly paid. Otherwise, we defend you vig-
orously in consultation with among others, AWT Members 
Jay Farmerie, Janet Stout and Adam Green.                                                                                                                     
From Corrosion to Contamination, from Legionella to 
Leaks, WaterColor has for almost 40 years, enthusiastically 
investigated and defended its AWT clients’ claims. No lon-
ger is there a need to be pressured by carriers into settling 
unmerited claims.

Our competitive A-rated offerings include:
•	 General, Professional, Pollution, and Umbrella Liability – 

Combined Single Policy
•	 Property, Stock, Tools & Equipment, & Business 

Interruption
•	 Commercial Auto & Hired & Non-Owned Auto
•	 Umbrella Limits available up to $30m
•	 No Contaminants Exclusions e.g. Legionella & other 

Pathogens, PFAS, Mold, Corrosives, etc.
•	 Pollution: On-site, Off-site & in Transit, up to $25m
•	 New York Labor Law up to $20m
•	 Fraudulent Funds Transfer and Cyber Ransom

WaterColor’s clients include:
•	 Industrial and Commercial Water Treatment Firms
•	 Servicers of Boilers and Cooling Systems 
•	 Sellers and Servicers of Water Treatment Equipment 
•	 Manufacturers, Blenders and Distributors of Water  

Treatment Chemicals 
•	 Manufacturers of Pumps and Water Treatment  

Equipment 
•	 Water and Wastewater Testing Laboratories 
•	 Consultants, Scientists & Engineers 

Certificates of Insurance are available 24/7

A-Rated Real and 
Business Property 
& Business Inter-
ruption – All States

New

Liability Premiums are 
Flat and Non-Auditable

Claims are adjusted 
using advisors that 
include Adam Green, 
Baker Donelson; Jay 
Farmerie of Cyrus Rice; 
and/or Dr Janet Stout, 
Special Pathogens 
Laboratory.

https://www.awt.org/
https://www.watercolormanagement.com/water-treatment-program/

