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The Problems 
Guaranteeing quality access to water, 
sanitation and hygiene for all remains a huge 
national challenge, particularly for rural and 
peri-urban communities, where majority 
people who lack access to improved drinking 
water and basic sanitation services lives. 
 

“WASH services are not just a matter of life, 
neither about just improving health – it is 
about rights of people regardless of social 
status and where they live. Therefore, 

                                               
 

Existing water and sanitation systems and the 
regulatory frameworks that apply to them 
aren’t making progress fast enough to address 
the underlying and growing WASH needs of a 
rapidly growing population in Sierra Leone. 
Without breakthroughs that will allow us to 
make progress more rapidly, the WASH-related 
challenges faced by people across districts, 
cities, town and communities; including 
malnutrition, missed school days, psycho-social 
stressors and preventable deaths — will be 
exacerbated in multiple folds. 
 
“Will we get water today, if yes how pure 
is it for drinking or how long do our women 
and girls have to wait in order to find a 
place to call a toilet?” These are few among 
many questions we have been asked in the field 
and the they still largely remain unaswered by 
duty-bearers as well as local stakeholders. 
What we are now doing through our HRBA 

sessions is to find real-time answers to those 
questions and many others unasked. 
 
What is Unique in our 
Empowerment Approaches? 
What is even enriching in our way of work as 
means to deliver tailored capacity building 
and empowerment supports using the Human 
Rights -Based Approach is that we vividly 
recognize that local change agents are best 
suited to address the water, sanitation and 
hygiene related challenges in the communities 
the live and work, but also most significantly 
know that they often lack the much needed 
connections to the right kinds of support to 
boost and scale their homegrown solutions. 
We focus on expanding their learning from 
experiences to reflections that spurs up local 
actions that tightens the accountability chains 
while at the same time enabling those 
communities to mobilize, organize and engage 
based on their local contexts. 
  
 

 
INTRODUCTION 
In this edition of the 
WASH Voice, you will 
notice that it is exclusively 
focused on our joint 
Human Rights-Based 
Approach (HRBA) 
interventions with the 
UnTapped Project; 
improving access to 
water, sanitation and 
hygiene for rural 
communities with funds 
WaterAid Sierra Leone 
and UKAid.  
It is implemented mainly 
in Kenema and Pujehun 
districts – with a national 
advocacy and sector 
strengthening component. 
Therefore, the myriad 
issues you will find in our 
regular newsletters are 
not in this edition because 
we are spotlighting more 
specifically on our HRBA 
work in the field for this 
period. 
Special thanks to our 
dynamic partners from 
Kenema and Pujehun, 
MoPADA and HELP as well 
as our District and 
Regional Coordinators, 
Emmanuel Fawundu, 
Milton K. Dassama and 
Edward kai. 
 
With Supports from 

 

 
 

SPOTLIGHTS ON HUMAN RIGHTS-BASED APPROACH (HRBA):  
ENABLING ACCESS USING HRBA TO CATALYZE CHANGE 
These are stories from the field using HRBA experiences from the UnTapped project which is jointly implemented by WASH-Net 
and WaterAid through funding from UKAid. Not just training backed with the needed tools and voice to local communities, the 
Untapped Project is also succeeding in to breaking the chains in pushing for upward level accountability. H
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Photo taken in Kenema during a HRBA Training session 
conducted by WASH-Net through funding from WaterAid 
and UKAid – The Untapped Project 
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When we animate people and their communities into action, it enables 
them to take ownership, mobilize, monitor and engage at their own level 

Water, Sanitation and Hygiene Network 
5 Bailey Street, Brookfields, Freetown 

Western Area, Sierra Leone 
Phone: +232 22 220230 /  +232 78 198224 
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        e Can Deliver for Rights 
Without access to clean water, improved 
sanitation and hygiene the poorest people will 
stay poor. More and more communities 
around the world are forced to survive with 
limited or no access to clean water, and the 
burden of collecting water usually falls on the 
shoulders of women and girls. It’s estimated 
that globally they spend 200 million hours 
every single day simply collecting water for 
themselves and their families - time that 
could be spent in education, working and 
earning, with their family, or contributing to 
the community.  
The right to sanitation entitles everyone to 
have physical and affordable access to 
sanitation, in all spheres of life, that is safe, 
hygienic, secure, socially and culturally 
acceptable and that provides privacy and 
ensures dignity. 
Whereas, the right to water entitles 
everyone to have access to sufficient, safe, 
acceptable, physically accessible and 
affordable water for personal and domestic 
use. 
 
WASH-Net, is just one of many organizations 
collaborating with local citizens and 
communities lto design programs that meet 
their specific needs while at the same time 
enabling them to act, engage and demand 
accountability from their duty bearers. This 
way we can remove barriers from 
participation as well as access in so many 
ways that mostly limits people from being 
part of what affects them. 
 
In the case of 30-year-old Sonnie Tucker, from 
Kenema, access to safe drinking water means 
a dream come true reducing the health 
burden of drinking from unprotected sources. 

“Some years back before of WaterAid’s 
support to HELP Sierra Leone, we had 
nothing as a community to call safe 
water – not even a place for us as women 
to call toilet. Our children go to school 
regularly but often sent home due to 
illnesses like diarrhea and sometimes 
malaria which takes the most part of the 
household limited savings. The lingering 
dangers of walking distances in the 
midst of uncertainties in the bushes have 
been a routine for me and my children in 
the course of bringing water home for 
the family. What I see now is hope for my 
kids, myself and many others like me 
who have braved it all in the dark 
moment of non-accessibility to services 
that we are now meant to understand is 
our right”  

 
Sonnie Tucker, Youth Leader from 
Semabu Village in Pujehun District. 
 
 

Social Action Groups 
 
Part of what WASH-Net 
mostly push for after 
every HRBA session is 
to encourage 
communities to 
identify and overcome 
some of the main 
barriers to  to their 
water supply, 
sanitation and hygiene 
needs through 
facilitated discussion 
and  community-led 
creation that 
facilitates the 
implementation of 
social action plans. 
Community-led social 
action to improve 
health is different 
from many WASH and 
health sector 
interventions in which 
communities are told 
what to do, provided 
with new resources, or 
given incentives to 
change their behavior. 
The idea of 
community-led social 
action is that it is 
developed and 
undertaken by the 
community. The 
uniqueness of this 
approach is that 
irrespective of how 
similar the challenges 
are in different 
communities, no social 
action plans and 
results are ever the 
same. This basically 
enables the 
established Social 
Action Groups at their 
respective levels to 
view the issues, take 
actions and engage 
base on their 
perspectives. 
 
  
 

“ 
From our HRBA interventions, it has clearly stood out that WASH sector planning and 
programing — whether at the district, national or community level — is not easy to achieve 
in traditional policy environments, where the critical voices of citizens at the local level are 
not heard and that they further lack the right tools to engage and demand their rights to 
basic and essential water supply and sanitation services.” 
Emmanuel Sandy, Program Manager, WASH-Net Sierra Leone 
 

For more information, please visit: 

www.wash-net.org 
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it is not a matter of choice but 
of social justice to achieve 
universal access.”  
      Patrick Cheah,    
     WaterAid’s Country      
     Director in Sierra Leone 



 

Q What is World Health 
Organization’s minimum 
requirement for water use per 
person a day?  

A 
According to the World Health 
Organization (WHO), between 50 and 
100 litres of water per person per day 
are needed to ensure that most basic 
needs are met. This the more reason 
water is Life and denial of it is a 
contravention of rights. 

Q How can you support to the work 
of civil society in applying a 
human rights-based approach?  

A 
Raise public awareness on human 
rights, particularly on their links to 
WASH. Support capacity of 
enhancement for drafting and 
implementing WASH strategies to apply 
human rights principles and standards: 
government, NGOs, CSOs and 
communities. Actively engage and 
partner with CSOs; thereby galvanizing 
efforts to increase meaningful 
participation in national or subnational 
policy development processes. 

Q What are the rights and what do 
they mean? 

A 
The right to water entitles everyone to 
have access to sufficient, safe, 
acceptable, physically accessible and 
affordable water for personal and 
domestic use. The right to sanitation 
entitles everyone to have physical and 
affordable access to sanitation, in all 
spheres of life, that is safe, hygienic, 
secure, and socially and culturally 
acceptable and that provides privacy 
and ensures dignity. 
. 

 

The competition for water resources 
due to scarcity and pressing water 
demands is real and has developed 
challenges in water allocation 
mechanisms and compromised the 
collective water and sanitation 
rights. Such persistent water despairs 
and their possible irreversible 
consequences are alarming and 
perilous until there is a big 
consideration of human rights in the 
delivery of essential services.  
The response to the water crisis 
from experiences, is as much 
political as it is technical or 
financial. WASH-Net through its 
HRBA and social accountability 
work supports communities to call 
for their rights to safe water, 
sanitation and hygiene – and to 
help service providers meet their 
demands affordably and 
sustainably. 
 

With so many still lacking access to 
basic needs like safe water and 
improved sanitation services, there 
are enormous challenges ahead that 
will require urgent and significant 
investment in the rollout of water 
and sanitation services. There is a 
very important role for the 
government to provide the context 
which enables clean water and 
sanitation access for all. The right 
sector framework that is people-
centered can help facilitate and 
encourage robust and deliberate 
investments in water, sanitation and 

hygiene, as well as support 
unhindered and enabled 
empowerment approaches that 
sustains already available WASH 
services while demanding for more. 
 

Through the Untapped Project, 
WASH-Net and WaterAid works on a 
three-year project funded by UKAid 
to directly improve the lives of 
marginalized people, including 
women, children and disabled, living 
in poor rural areas of Sierra Leone, by 
increasing access to sustainable water 
and sanitation and improving hygiene 
practices, with a particular focus on 
communities, health care centres and 
schools. Improved access to WASH can 
have benefits for community 
productivity, by reducing time spent 
collecting water and improving 
health. Extra time can be invested in 
income generating activities. 
 

With this in mind, girls and women in 
targeted districts of Kenema and 
Pujehun are set to gain from 
improved WASH in schools and 
healthcare facilities, be it through a 
safer birth experience or by being 
able to manage their menstruation 
with dignity. By strengthening the 
systems that underpin the country’s 
WASH sector, increasing government 
capacity, and raising awareness of 
WASH rights among citizens, the 
project aims to among things deliver 
sustainable results and create a space 
for people to drive their own 
development.  
The more we continue providing the 
voice and tools, the louder the actions 
in demanding fulfilled promises – 
rights promoted, protected and 
reassured. 

 

 

Delivering WASH Services with a Nexus to 
Rights. Q A  & 

Across ten chiefdoms in Kenema and 
Pujehun Districts, the Untapped 
project which is jointly delivered by 
WASH-Net and WaterAid through 
funding from UKAid continues to 
embolden community voices and 
actions using the Human Rights Based 
Approaches to enhancing services 
delivery accountability for water 
supply, sanitation and hygiene. Service 
delivery partners like HELP Sierra 
Leone and MoPADA are strategically 
worked with in this drive; exploring 
collaborative location drivers for 
results and actions aiming at bringing 
together the right mixture of 
participants across the two project 
districts which interventions are 
mainly focused. 

As a matter of fact, WASH sector 
governance is about the political, 
social, economic and administrative 
systems that determine who gets water 
when and how. A human rights-based 
approach (HRBA) emphasizes both 
development outcomes and the 
process by which rights are realized. It 
focuses on the relationships of 
obligations and rights, and on 
improving the capacity of those with 
responsibilities to respect, protect and 
fulfill those rights (duty-bearers) to 
meet their obligations, and on 
improving the capacity of those that 
have rights (rights-holders) to claim 
them. The HRBA therefore focus on 
process and its foundation in the core 
principles of equality and non-
discrimination, participation, and 
accountability offer one concrete way 

to work with improving water 
governance.  

HRBA Training Targets 
Since 2018, four training sessions have 
been conducted across ten chiefdoms in 
Pujehun and Kenema districts; targeting 
diverse array of stakeholder groups 
including but not limited to women 
leaders, youth, natural and traditional 
leaders, community-based 
organizations, and Community Health 
Volunteers among others. In all ten 
communities reached, four hundred 
participants have been directly trained 
and empowered with the right tools to 
rollout skills gained to their 
constituencies and communities. 
 
Training Methodology 
The training sessions have been 
facilitated using host of participatory 
schemes and approaches designed to 
make learning simulations interactive. 
The facilitation team further deployed 
vital elements of the experimental 
learning cycle which requires direct 
experience, generalization, reflections 
and applying those experiences for real-
time learning. These training methods 
therefore are aiming at bringing 
transformative change and knowledge 
building of citizens and their institutions 
in taking ownership of their rights to 
demand for WASH across a wide range 
of stakeholder groups at the central and 
district levels for effective WASH 
service delivery in the country.  

 

Giving Voices to Rural Communities 
in Pujehun and Kenema Districts – 
South and Eastern Provinces of 
Sierra Leone. 

WASH As Human Rights 
Recognizing that it is everyone’s 
human rights to access basic and 
improved WASH services by the 
United Nations member states is a 
opportunity to not miss. Access to 
water and sanitation are recognized 
by the United Nations as human 
rights, reflecting the fundamental 
nature of these basics in every 
person’s life. Lack of access to safe, 
sufficient and affordable water 
supply, sanitation and hygiene 
facilities has a devastating effect on 
the health, dignity and prosperity of 
billions of people around the world 
and has significant consequences for 
the realization of other human 
rights. 

People are rights-holders and States 
are duty-bearers of providing water 
and sanitation services. Rights-
holders can claim their rights and 
duty-bearers must guarantee the 
rights to water and sanitation 
equally and without discrimination. 

In our work as civil society in the 
country’s WASH sector, engaging in 
routine policy and regulatory 
reform processes alone are not 
enough without providing the 
requisite skills and empowerment 
for people and their communities 
to hold accountable their 
stakeholders. This way, we are 
providing more reasons and 
evidences for action in a manner 
that justifies the urgency of what 
needs to be done to accelerate and 
expand access to water supply and 
sanitation services.  

“We will continue providing the loudest 
voices to people and their communities in 
demanding fulfilment of their rights to 
WASH services – a matter of life, 
opportunities and dignity for all.”  

Musa Ansumana Soko, WASH-Net’s CEO  

MoPADA facilitating participatory community engagements 


